


IMPORTANT POINTS TO NOTE

1. The EMSB public WIFI does not work for most devices as such WIFI 
access may be limited or inaccessible
2. EMSB email account passwords expire every 90 days from your last 
password activation/change.
3. Students are advised to change their passwords before the 90 day 
timeline to avoid abrupt interruption of services.
4. Students have access to IT support. Call 514-483-7502 or Email 
ITHELP@EMSB.QC.CA

mailto:ITHELP@EMSB.QC.CA


STEP 1

GO TO 
WWW.EMSB.QC.CA



STEP 2

CLICK on the 
ePortal



TWO OPTIONS

Go to Step 4

Go to Next step 3



STEP 3

SIGN IN WITH YOUR 
USERNAME AND 

CURRENT PASSWORD



STEP 4

Click on Settings



STEP 5

Click on Change 
your password



STEP 6

 Enter current/ 
temporary Password



STEP 7

Create new password and 
confirm it (WRITE IT 
DOWN)
*Strong passwords comprise a 
combination of at least upper 
& lower case, and digits
 



STEP 8

Click Submit 
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