HEALTH MART OPERATIONS

Stay ahead of your competition.
Boost your efficiency today.

You want to do pharmacy your way. That’s why you're
independent. But, that doesn’t mean you need to do it alone.

You need tools and resources you can count on to be efficient
and profitable. We have you covered with a suite of Health Mart”
operations tools that is constantly refreshed.

We'’ve also heard your requests to make it easy. So, as we continue
down the path of improving the tools for you, we’ve made them
simpler and more intuitive.

A Login to myHealthMart.com

Now, each of the tools you’ll find here are accessible easily toaccess and learn more about

through myHealthMart, making it truly, Your Health Mart Home.
And, this goes for your whole team. Make sure everyone in your
pharmacy has access to myHealthMart, so they don’t miss out

on any valuable resources or educational opportunities. Your
store’s Administrator can choose what tools and information
each user sees, so myHealthMart is compatible with any role in
your business.

compliance support and business
efficiency through Health Mart’s
programs and services.
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New admin dashboard for team leaders.
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» How Improving Performance Measures

Health Mart University

Whatisit?
A dynamic training tool tailored specifically for independent pharmacy
that helps you and your stafflearn how to run a best-in-class pharmacy.
You'll find a variety of courses with topics such as:

* Adherence and performance

* Clinical skills

* Medication synchronization

*  Immunizations

* Financial training

* Regulatory updates

* Pharmacy operations

Health Mart University also offers several courses with
CE credits for pharmacists and technicians.

What’s new?

This April, Health Mart University changed platforms. You’ll

now find new ways to learn with shorter courses, audio recordings,
video programs and an expanded menu of live sessions.

For team leaders
A new dashboard lets the administrator assign courses
and quickly see the progress of their employees.

For technicians
A new series of training courses is available for technicians. These
interactive courses are perfect for new and seasoned technicians.

HMU Live
Monthly webinars are offered for all employees. It is easy
to register and get reminders for upcoming sessions.

Compliance training, included
As an added bonus, the new Health Mart University offers standard
compliance courses at no additional charge. These courses include:
¢ Bloodborne Pathogens
¢ Medicare Parts C and D Fraud Waste and Abuse training
« HIPAA
¢ Methamphetamine training
¢ Cultural Competency



Pharmacist’s Letter™

Whatisit?
The leading resource for information on clinical education, drug
therapy recommendations and clinical decision support tools.
Pharmacist’s Letter complements our Health Mart University
training website to bring you additional tools and resources to
support your clinical expertise.

What’s new? tre® | pharmacist's letter * |
Pharmacist’s Letter
recently updated their
website. It now features: .
X Streamline Processes
* Easier waysto find the for Providing Naloxone
answers for your patients Youll play a bigger role in expanding accessto
. naloxone....
and your practice
* A modern design and
simple navigation
* Mobile-optimized features
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Pharmacy
Technician’s Letter™

Whatisit?

Now included in your Health Mart membership, Pharmacy
Technician’s Letter is the leading clinical information and
educational resource for pharmacy technicians. This means
technicians now have access to the latest medication news and
dispensing and error prevention resources. They’ll also be able to
track and meet state and/or national certification requirements.
They can do all of this now at no additional cost to you.

What’s new?
Technician’s Letter recently updated its website.
It is now easier for technicians to:
* Getthe education you need to maintain
licenses and certifications
» Navigate, using the simple, modern design
* Use the site on mobile
* Enroll and participate in CE courses from anywhere

Check the complete calendar of live CE courses to
be sure you have all the credits you need.
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Results Optimizer

Whatisit?

An interactive tool that helps you make informed
business decisions. Using your data, the modules

walk you through complex clinical and business topics.
The results are specific to your store and will guide you
straight to the resources you need to make informed
decisions about your business.

What’s new?
Many new modules have been added to the tool. Here
are a few things you can get started on today:
* Getareview of plans with DIR fees that
are impacting your pharmacy
* Learn how adherence can impact your DIR payments
* Learn how immunization services can grow your business

Bula Intelligence

Whatisit?

This exclusive regulatory resource powered by Bula Intelligence
helps you stay compliant and avoid surprises. Bula Intelligence
is updated quickly when laws and regulations change. You

can receive timely email alerts when laws affecting your
pharmacy change. Plus, access templates for your policies and
procedures manual and collaborative practice agreements.

What’s new?

The updated platform includes:

» Faster navigation and easier customization

¢« New topics

» Alerts you can set for specific jurisdictions

» Databases where you can search federal and state law
* Meeting agendas and newsletters for all jurisdictions.
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Use the Search box located on the home page of myHealthMart to quickly pull up information about products and programs. You’ll
notice as you start typing that it provides suggestions to make your search faster. This is a great way to learn about everything

available through myHealthMart!



Same great tools included in your

Health Mart member benefits
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Purchasing Advantage

EXPLORE THE TOOLKIT 'CONTACT YOUR 0PS TEAM |

53] & Whatis it?
) e ucK Nk A program that provides price savings on over 20 business
313 R products and services important to pharmacy professionals.
g O . Why use it?
e ot o Save money! Health Mart leverages the strength of the
O franchise to provide discounts from 5-40% on essential
& e e services and supplies. Office supplies, shredding services,
e . newsletter subscriptions, shipping and membership
fees are all options in the program.
The Operations Toolkit Natural Medicines
Whatisit? Whatis it?

A comprehensive guide to Health Mart programs, operational A comprehensive database for information on nontraditional
tools and business resources. The Operations Toolkit is the place remedies. Topics include these and many more:
to go for everything Health Mart. Use these tools and programs «  TFoods

to drive your clinical performance and business results. +  Herbs and supplements

. * Health and wellness
my uselit? ) . . * Sports medicine
With the Operations Toolkit, you can find answers to questions

fast. And, they are available whenever you need them. Natural Medicines also includes CE courses and tools to better help

you direct your patients to the appropriate natural medicines.

Why use it?

Expand your customer base by appealing to those who use
homeopathic remedies. Broaden your expertise in nutrient
depletion caused by prescription and over-the-counter
medications. And, take evidence-based CE/CME courses on
clinical management of disease states and medical conditions.

View all of these tools and more by logging into myHealthMart.
myHealthMart.com

MCSKESSON

H e a lt h M a rt Health Mart is proud to be a member of the McKesson family, sharing in the collective industry knowledge and experience residing within
PHARMACY ¢ all of the McKesson corporate affiliates. Since 1833, McKesson has been committed to the success of independent pharmacies through the
delivery of innovative programs and reliable distribution services. Learn more at mckesson.com.
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