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Marketing Hub Enrollment 

Follow the steps below to learn how to enroll and complete the 
online contract. If you have questions, contact a Local Marketing 
Coordinator at 855-MKTG-HUB (855-658-4482). 
 
 

START: GO TO MY HEALTH MART 
Log into myHealthMart.com then hover over Marketing on the left navigational panel and 
click Marketing Hub. Select the link at the top of the page to access the Marketing Hub. 
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STEP 1: ENROLL AND ACCEPT THE CONTRACT (SINGLE STORE) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click Enroll Now to Begin 

Accept the Agreement 
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STEP 2: ADD USERS 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Find Additional Users 

    

To see the users at each store, 

click on the plus symbol to expand 

the list 

  
  

AMMIZH
  

email@bmcjax.com
  

email@bmcjax.com 

email@bmcjax.com 

ABXJMK 

ABBEJM 

Select Additional Users and click 

continue 
 

Check the box to select users and hit 

continue 
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  STEP 3: CHOOSE WHETHER OR NOT TO CONSOLIDATE MATCHING FUNDS 
If enrolling a single McKesson account, you will automatically skip this step. If 

enrolling multiple Health Mart accounts, you will next have the option to consolidate marketing 

activities and matching funds for all your stores into a single account for easier management. 

 
 
 
 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 4: ENROLLMENT CONFIRMED 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

Choose your preference and click 

continue. 

 

Select one McKesson account number for all 

your billing. You will still be able to use 

separate addresses and stores for different 

promotions, but the process will be more 

streamlined and easier to manage. 

 

Please note: If a store has an existing 

matching funds balance, the initial balance 

will only reflect the amount available to the 

account selected for billing. Within 2 

business days we will process the request 

and update the available balance to show 

the total for all stores. 

  ######  

  

email@bmcjax.com 

email@bmcjax.com 

AMMIZH 

ABBEJM 

Next, you will see an enrollment 

confirmation page, but you’re 

not done yet. Click Continue. 
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If enrolling a single or consolidated multi-store account, you will automatically skip this 
screen. 
 

 

STEP 5: ENROLLMENT COMPLETE!  
 

Upon completion of accepting the Terms and Conditions during the enrollment process, you 
will be transferred directly into the Marketing Hub. 
 

To access the Marketing Hub in the future, click the same Marketing>Marketing Hub link 
from the left navigation panel in myHealthMart.com. 

 
 
  

If you enrolled multiple stores but chose not 

to consolidate accounts, you will see an 

additional screen. 

 

Select by clicking the account link. 

 

In the future, you will see this screen 

whenever you log in 
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How to Place an Order 

Follow these steps to place an order on the Health Mart Marketing 
Hub  
 
 

FIND THE ITEM YOU WOULD LIKE TO ORDER 
Once logged into the Marketing Hub navigate to the item you would like to order by using 
the search bar or browsing the Catalog or Ideas tabs at the top of the page: 
 

 
 
 

ITEM CUSTOMIZATION 
Many of the items on the Marketing Hub may be customized. Once you click on the item you 
would like to order, follow the steps to customize and then add the item to your cart. 
 
Step 1 - Select the quantity you would like: 
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Step 2 - Select your store profile to auto-populate the available fields or add your text to 
customize the item: 
 

 
 
Once your item is customized to your satisfaction, click on the Order Authorization button: 
 

 
 
Once authorized, you can add the item to your cart! 
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CART REVIEW 
Once you have reviewed the items in your cart, select Proceed to Checkout. This is your last 
chance to make any changes to your items before the order is placed. Use the icons below the 
item information to make changes. 
 

 
 
CHECKING OUT 
Once you are at the checkout screen, select the address where you would like the order 
delivered as well as the delivery method: 
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PLACE ORDER 
Once you select the address and delivery method, scroll down to the payment area. You will 
see the amount of eligible Matching Funds that will be applied to the order. Select Place 
Order. 
 

 
 
 
POST ORDER 
After you click Place Order, you will see the orders area which will show that the order is “In 
Process.” Your order will remain in process until it has shipped and a tracking number is 
available. 
 
 

 
 
 
Your items are now in production! 



  
 

 
©2018 Health Mart. All Rights Reserved. - 1 - 

 
How to Download an Item  

The Marketing Hub has print items, documents and helpful articles 
that you can download and print on your own at no cost! Follow 
these steps to download an item from the Marketing Hub. 
 

FIND THE ITEM YOU WOULD LIKE TO DOWNLOAD 
Once logged into the Marketing Hub navigate to the item you would like to order by using 
the search bar or browsing the Catalog or Ideas tabs at the top of the page: 
 

 
 

ITEM CUSTOMIZATION 
Many of the items on the Marketing Hub are available to be customized to meet your needs. 
Once you click on the item you would like to order, follow the steps to customize and then 
add your item to your cart. 
 
Step 1 - Select “Download a print-ready file (to print yourself)”: 

 
Step 2 - Select your store profile to auto-populate the available fields or add your text to 
customize the item: 
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Templates are flexible – text will pre-populate but can be edited to meet your individual 
pharmacy offerings: 
 

 
 
Once your item is customized to your satisfaction, click on the Order Authorization button: 
 

 

Helpful directions are shown 
in red throughout the process 
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Once authorized, you can add the item to your cart! 
 

 
 
CART REVIEW 
Once you have reviewed the items in your cart, select Proceed to Checkout. This is your last 
chance to make any changes to your items before the order is placed. Use the icons below the 
item information to make changes. Note that for a download, the cost is listed as $0.00. 
 

 
 
PLACE ORDER 
Click proceed to check out to finalize your download and then Place Order. 
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ORDER SUMMARY 
After you click Place Order, you will see the orders area which will show the order as “In 
Process.” The order will be complete once the downloaded item arrives in your email inbox: 
 

 
 
EMAIL DELIVERY 
 
You will receive an email with a link to download your file. The downloaded item will be 
emailed to the email address associated with the McKesson Connect ID used to log into the 
Marketing Hub. 
 
 
 
 
 
 
 
 
 
 
 
 
Click on the Download Raw Assets link. You will be able to download and save the item you 
ordered! 
 

DOWNLOAD ITEM FROM ORDER HISTORY 
After you log back into the Marketing Hub, you will see the order is now listed as 
"Completed." In addition to receiving the item via email, you can also download it from this 
page. Or, you can hit the "Refresh" button ( ) on your browser toolbar and the download 
button will appear.   
 
 
 
 
 
 
 
 
PLEASE NOTE: Downloadable items such as the Wellness Newsletter and fax templates 
are available as Word documents and may only be downloaded through the link in the order 
confirmation email. 


