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Log in weekly and check 
performance score with 
the rolling 6-month 
reporting period

Need Access: Complete EQUIPP® 
Prerequisite training 
https://healthmartuniversity.ceimpact.com
/library/course/2475

After course completion you will be 
contacted to complete the EQUIPP® 
Agreement for access

Forgot Password: Navigate to 
https://EQuIPP.pharmacyquality.com/

Setup/reset password using the 
assigned email address

When access to 
platform is granted

Access patient outliers for 
each performance measure 
by clicking “OUTLIERS.”

Resources

• Three Ways to Improve 
Your EQUIPP® Score

• Quick Tips on How to 
Improve Performance on 
Adherence Measures

Identify the specific patient 
outliers for gaps in care

Be Proactive

Reach out to those patients 
to address and close the 
gaps in care that are within 
your ability

Improved EQUIPP® 
performance score.

The target is to achieve 
CMS 4-Star in 1 Metric, at 
least two months per quarter 
(calendar quarter), as 
reported through EQUIPP®. 
This is measured monthly, 
reviewed quarterly.

Log in daily and check 
for MTM opportunities 
in the OutcomesOne™
platform

DOES PHARMACY 
HAVE ACCESS 
TO OUTCOMES 

ONE™ PLATFORM?

Navigate to https://getoutcomes.com/

• Click create an account

• Complete the online training and quiz

When access to 
platform is granted

Complete TIPs and CMRs 
in a timely fashion

Focus on Star 
TIPs to improve 
adherence scores

Be Proactive

Reach out to patients 
to address and close 
the gaps in care that 
are within your ability

Improved MTM 
performance score 
(updated monthly).

Target = Top 40%
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A minimum requirement for Health Mart 
pharmacies is to achieve at least ONE 
performance criteria from the list below: 

• Attain CMS 4 Star level in one 
PDC/SUPD measure in the 
EQUIPP® platform 

• Attain an MTM performance score of 4 
or 5 indicating Top 40% as measured 
in OUTCOMES™

• Be located in a market identified 
by the government to be an area of 
focus which has a Social Vulnerability 
Index (SVI) over 0.50, Medically 
Underserved Area/Population 
(MUA/P) score less than 63, or Health 
Professional Shortage Area (HPSA)
score over 17

https://healthmartuniversity.ceimpact.com/library/course/2475
https://equipp.pharmacyquality.com/
https://youtu.be/-xmi-sk-A2A
https://youtu.be/87oZf2nQQ4I
https://getoutcomes.com/

