Royal College of
Dental Surgeons of Ontario

STANDARDS OF PRACTICE
TERMINOLOGY

Standards of Practice of the Royal College of Dental Surgeons of Ontario (RCDSO)
set out legal, professional, and ethical obligations that apply to dentists practising
in Ontario.

Within Standards, the following terms are used to communicate RCDSO's
expectations (examples are provided from RCDSO's Standard of Practice, Consent
to Treatment).

MUST

When used in an RCDSO Standard, “must” means that the College requires
dentists to comply. These provisions reflect mandatory duties and obligations,
which sometimes reflect requirements set out in law.

Here is an example:

Dentists must respect the decision of the patient or their substitute decision
maker to refuse, withhold, or withdraw consent to treatment.

This means that dentists cannot proceed with care in these circumstances, even if
they disagree with the decision. This is a fundamental requirement that is also set
outin law.

ADVISED

When used in an RCDSO Standard, “advised” means that dentists can use
reasonable judgment when applying the Standard to practice. Advice of the
College often reflects best practices, but applying RCDSO's advice is at the
discretion of the dentist.



https://cdn.agilitycms.com/rcdso/pdf/standards-of-practice/RCDSO_Standard_of_Practice_Consent_to_Treatment.pdf
https://cdn.agilitycms.com/rcdso/pdf/standards-of-practice/RCDSO_Standard_of_Practice_Consent_to_Treatment.pdf
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Here is an example:

While consent can be either express or implied, dentists are advised to obtain
express consent when the treatment:

a. Is likely to be more than mildly painful;

b. carries appreciable risk;

c. will result in loss or impairment of a bodily function;

d. is a surgical procedure or an invasive investigative procedure; or
e. will lead to significant changes in consciousness.

This means that dentists are not required to obtain express consent in these cases,
but it is good practice and in the dentist’s best interest to do so.

AND

In an RCDSO Standard, the use of “and” in a bulleted list means that every
component of the bulleted list must be considered collectively.

Here is an example:
When obtaining consent to treatment, dentists must ensure that it is:

a. obtained from the patient, if the patient has capacity to consent to
treatment, or from the patient’s SDM, if the patient does not have capacity
to consent to treatment;

related to the specific treatment being proposed,

informed;

given voluntarily and not under duress or coercion; and

not obtained through misrepresentation or fraud.
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This means that dentists are required to ensure that every condition set out in this
list is met when obtaining consent to treatment.

OR

In an RCDSO Standard, the use of “or” in a bulleted list means that each
component of the bulleted list must be considered independently.

Here is an example:

While consent can be either express or implied, dentists are advised to obtain
express consent when the treatment:
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is likely to be more than mildly painful;

carries appreciable risk;

will result in loss or impairment of a bodily function;

Is a surgical procedure or an invasive investigative procedure; or
will lead to significant changes in consciousness.
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This means that only one of the conditions set out in the bulleted list must be met
for express consent to be advised.




